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Our presence and vision

Building a sustainable future, together.
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Journey Together
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GEB NETWORK IN NUMBERS - YE 2020
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OUR NETWORK
139 NETWORK PARTNERS:

34 cENERALI GROUR OR AFFILIATED
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103 coRRESPONDENT FARTNERS

2,451 REINSURANCE ONLY 123 LOIHE S

of which 120 had New Business camied out

Generali Employee Benefits (GEB) Network
Leading the change in the EB world: YE 2020 Integrated Figures

OUR OFFICES

Atlanta,
Frankfurt,
Hong Kong,
London,
Luxembourg,
Milan,
Mumbai,
Paris,
Parsippany,
Prague,

San Francisco,
Sao Paulo.
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One GEB team ensuring worldwide service
203 people, 3 regional hubs and 12 office locations
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Protecting your people, wherever they are
Covering 123 countries globally, together with our 139 Network Partners

I GEB Network coverage

GEB Network Partners

v local insurers

v’ top ranked in their market

v’ recognized for their
outstanding expertise and
high-quality services

v’ specialists in the employee
benefits sector.
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© Australian Bureau of Statistics, GeoNames, Microsoft, Navinfo, TomTom, Wikipedia

ESH
5 GENERALL

Employee Benefits Network



Our promise: We focus on Lifetime Partner value
Key differentiators as assets for our Journey Together.

One point Regulated Technical/innovative Digital data and
~ of contact, and global approach mindset information-sharing
dedlcated and best—_ln—c!ass to provide to unlock through
service teams to simplify peace of mind and new opportunities and value-added services
the customer journey responsiveness across our answer evolving and an
extensive network customer needs ecosystem of partnerships

Focused expertise in supporting multinational corporations
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Our solutions and services

Protecting your people, together.
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Our employee benefits solutions
We take care of the risk while you increase your governance.

Adapting to the client’s size and risk profile over time on the
basis of premiums and countries included in the pool.

This solution brings together the strength and simplicity of a
Multiemployer pool mode for smaller pooled premiums and a
Standalone pool mode for larger pooled premiums, which can
be customised above certain thresholds.

Lifecycle Pooling

Global

Global Underwriting

Enabling a proactive funding strategy to optimise the financial
and information flow of local employee benefits plans. Global
underwriting also offers enhanced terms & conditions, as well
as negotiated centrally plus upfront pricing optimisation
according to combined ratios per country and per coverage.

Global

Captive

A Captive is a (re-) insurance company set up exclusively to
insure or reinsure the risks of the group to which it belongs. It
represents a strategic approach to the management of a
company’s insured benefit plans, and it offers attractive ways
to govern, finance and deliver competitive employee benefits
packages with full transparency and control.

Local

Reinsurance Only

Supporting our local network partner to service and cover the
subsidiaries and branches of large multinational corporates.
Leveraging their local UW capabilities and supporting them to
service multinational corporations, even without international
solutions.
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Health & Wellbeing Services

Dedicated H&W team, interactive digital dashboards and strong partnerships

Global medical claim dashboard

Provides global and country-specific views of trends and cost
drivers in 40 countries covering 90% of the GEB portfolio

Medical Claim Dashboard - Sort by Paid Date

GENERALI OSummary page ©Country detail ©Disclaimer Report Year: 2018 EIE]

Country: | GOUNTRY < [ovewiew | T e opers | I T Stess indators | (1]
0] Prior Year Report Year Var GEB BM 0 Prior Year Report Year Var GEB BM
‘Submitted Total 1,879,214 2,388,930 2714% Number of Claimants 504 3 412%
Member Share Total 221 356 56.7% Number of Claims 1612 2210 36.0%
Paid in Period 659,254 1,057,957 60.5% Claims per Claimant 32 31 37% 67
Initial Head Count 569 654 15.0% 539,604 Paid per Claim 1358 1602 18.0% 308.9
Final Head Count 638 817 28.1% 548,598 Paid per Claimant 4309 4896 136% 20593

Impact: Large Claims © Impact: High Claimants O
Prior Yoar  Roport Yoar Var GEB BM PriorYoar  Report Year Var GEB BM

Large Claim Threshold 2,050 2,050 2,050 High Claimant Threshold 10,500 10,500 10,500
NN° Claims >= Threshold 44 83 88.6% N° Claimants >= Threshold 4 12 200.0%
Thveshold Percentie 98.3% 976% %0% Threshold Percentie 90.0% 978% 98.0%
Total Paid - Large Claims. 181,172 369,241 103.8% Total Paid - High Claimants 63,122 197,393 2127%
Large Claim as % of Total 27.5% 34.9% 27.0% 35.8% High Claimants as % of Total 96% 18.7% 94.9% 225%
% of Total > Threshold 138% 18.8% 36.4% 19.3% % of Total > Threshold 32% 6.7% 1106% 11.6%

Monthly Paid Amount & Claim Counts
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Health Resource Center

Online tools, services, communication kits and partnerships for
digital healthcare services

Multimedia health kits Digital health services Country health profiles
) —

Country Health
Prof

vy

Podcasts & webinars Health & wellbeing news

Podcasts &
Webinars
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Client Data Centre
24/7 access for clients and brokers to data, reports and dashboards

Key Metrics: 2020 Premiums Net of Taxes Evolution

Premiums Net of Taxes

One point of reference i W - “
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COVID-19 Resource Centre

All information is accessible at geb.com/COVID-19.

COVID-19 resources on GEB.com

Updated on an ongoing basis

Links to global health resources including WHO
dynamic maps, public health sites

Network partner T&Cs pertaining to Covid-18

Region-specific detail including local health
updates, ministry of health announcements,
announcements from local hospital authorities
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COVID-19 Health Bulletin

Keeping Safe Simple steps for you and your family

Bnes e

hop al loast 2 metarn

Kipop Indoemod and up to date by

fallowing instructions and guidance
from the WHO, the COC, your local
government and health authorities.
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COVID-19 Vaccine Bulletin

‘Find out more at geb.com/COVID-19.

An informational piece on COVID-19 vaccines
updated on a monthly basis; developed in
collaboration with Granite Management,
providing:

v Updates on virus variants

v Updates on approved vaccines and
those in Phase 3 clinical trials

v Impact on employers

v" What employers can do now

COMID-18 Vacoine Update I‘f =
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February Updates Vackin rolien scrias B gicoe

g hrust ot COVID st " yers Summary of appeoved vacces

Emargng vararm n<notibe mueam

o now?

.....

eeeeeeeeeeeeeeeeeeeeeee



Quarterly update on partners, solutions, services and people
Subscribe on geb.com to GEB Client & Intermediary Insights.

| G63 INTERMEDIARY INSIGHTS 01 | 2020 E3 INTERMEQUARY INSIGHTS 01 | 2020
G E B - Services & Tools Global Programmes
Insights

- Fy
Bea [

‘GEB Client Data Center GEB obtains ISAE

-

In this issue
OVID-19
« Network Partners

+ Global Programmes & Must Reads

« Services & Tools
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Topics Videos Articles
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Thank you. We look forward
to starting our Journey Together.

Marketing & Customer Experience
Contact us at MandCE@geb.com

m O o Find out more at geb.com  #WeSpeakYourLanguage
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https://www.youtube.com/channel/UCbzhves4H5re-HL4PWMXapw
https://www.linkedin.com/company/generali-employee-benefits
https://twitter.com/gebnetwork
http://www.geb.com/
https://www.geb.com/?utm_source=power_point&utm_medium=final_slide&utm_campaign=site_link

Disclaimer

“This information and communication is provided by Assicurazioni Generali S.p.A. — Luxembourg Branch (“The Company”) having its registered office at 52, boulevard Marcel Cahen, L-
1311 Luxembourg, Grand-Duché de Luxembourg. Assicurazioni Generali S.p.A. — Luxembourg Branch is the Luxembourg branch of Generali Assicurazioni S.p.A, a limited liability company
under ltalian law, having its registered office at 34132 Trieste, piazza Duca degli Abruzzi, 2 and incorporated under company number 00079760328. By using this Publication or downloading
it, you agree, and will be deemed, to abide by the Terms and Conditions set forth hereunder.

The contents of this Publication are property of the Company. All rights are reserved to the Company. Part or all of the contents of this Publication cannot be copied, reproduced,
transferred, uploaded, published or distributed in any way without the Company’s prior written permission, except that the Company consents you to print extracts from these pages for
your personal use only. The trademarks and logos displayed on this Publication are the property of the Company and of its subsidiaries (Generali Group) or of their respective owners. They
cannot be used without the prior written consent of the Company.

The information in this Publication is provided in good faith by the Company which believes it to be accurate. This Publication is not intended to cover every aspect of the referenced benefit
topics and the Company does not warrant its completeness or accuracy. This Publication is not designed to provide legal or other advice and readers should consult legal or financial
advisors for counsel or international benefits matters. The information in this Publication is produced by both internal and external sources. The Company reserves the right to modify the
said information and the functional and operational use specifications applying to the Publication as and when it chooses to do so, at its own discretion and with no forewarning. The
Company will do its utmost to ensure that the information presented in the Publication fully conforms to the requisites of reliability, truthfulness and accuracy. However, the Company
accepts no responsibility for any errors or imprecision in the content of the Publication resulting from circumstances that cannot be ascribed to the Company. The Company accepts no
responsibility for the reliability, truthfulness accuracy and validity of any information in the content of the Publication which cannot be ascribed to the Company. Furthermore, the Company
accepts no responsibility for any untoward consequences of brief or prolonged interruptions, delays or dysfunctions in the provision of the Publication service due to circumstances beyond
the control of the Company. None of the information contained in the linked websites constitutes a recommendation, solicitation or offer by the Company or its affiliates to buy or sell any
securities or other financial instruments or provide any investment advice or service; some information may be found on the linked websites as its publishing is required or recommended by
law, regulations or provisions of self-regulatory codes. The information in this Publication may not be used, downloaded or imported abroad or by aliens where the provision, use,
communication or dissemination thereof would be contrary to applicable laws, rules or regulations of any governmental authority or regulatory organisation or self-regulatory organisation or
where the Company is not authorised to provide such information or services. Such information does not constitute or form part of, and should not be construed as an offer by or on behalf
of the Company or an invitation to subscribe or purchase any securities in any countries, including in any foreign countries, including, without limitation, the United States of America or to
any “U.S. Person” as defined in the “Regulation S” under the United States Securities Act of 1933 (Securities Act), as subsequently amended”.
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