
COVID-19 Network Partner Resources

Telemedicine, Medication delivery, EAP
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COUNTRY

= Yes = No

Generali China Non Life

Generali Insurance AD

Future Generali India

Generali Ecuador

MLC

Aldagi

Taiju Life (Mitsui Life Insurance Company Ltd.)

Middle East Insurance Company

Generali Indonesia

Egyptian Life Takaful Company

Generali Worldwide GGH

ASSA

Seguros Bolivar

Sul America

Utmost Paneurope

ASSA  

Bahrain National Life Assurance

Generali Hellas

ASSA Compañía de Seguros

SunLife Canada

Generali Italia

Local Tapiola

ASSA

Generali Osiguranje d.d.

Generali Worldwide GGH

Saham 

Generali France

Bermuda Life Insurance Company Limited

Assicurazioni Generali Hong Kong branch

AP Pension

Seguros de Vida Sura S.A. 

Central 
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Key services to help support employees during the COVID-19 crisis:
Telemedicine, Medication Delivery and Employee Assistance Programmes (EAP)

Malaysia
Mexico  

Great Eastern Life Malaysia
Seguros monterrey New York Life
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Please note: this document will be continually updated with new informa-
tion as it becomes available.  Blank spaces in the grid below indicate that 
information is still being sought from the local partner.



Slovenia 

Panama

Mobile/Intl 
Employees

Tunisia 

Puerto Rico 

South Korea 

Paraguay 

United Kingdom

Venezuela
USA 

Vietnam

Turkey

Romania

Spain

Peru 

New Zealand

Turkey

Russia 

Switzerland

Philippines 

Nicaragua

UAE

Ukraine
Ukraine

Serbia

Taiwan

Poland 

Norway

Singapore 

Thailand

Portugal

Pakistan

Slovakia 
Generali Zavarovalnica 

ASSA

GGH

Maghrebia 

Mapfre

Kyobo Life

Seguridad Seguros

Bupa

Mercantil Seguros
Sun Life Financial

Generali Vietnam

1 Provided for 60 days (starting 13 March 2020) between patient and local physician; available on an ongoing basis between patient & overseas physician.
2 Provincial governments provide telehealth services for free. Sun Life offers a virtual care service at an additional cost.
3 Using the telemedicine service creates a claim under Outpatient services.
4 Cost varies based on the plan offered through the local insurer.
5 This service provides medication delivery between countries (cross-border shipments).

Anadolu Anonim Turk Sigorta Sirketi

Generali Romania

Generali Espana S.A. Seguros Y Reaseguros

Rimca Seguros

AIA

Andalou Hayat Emeklilik

Ingosstrakh (medical business)

Helvetia Switzerland

Generali Philippines

ASSA

Oman Insurance Company

PJSIC Ingo Ukraine (medical business)
PJSIC «INGO Ukraine LIFE»

Generali Osiguranje

Fubon

Generali Poland

DNB

Great Eastern Life Singapore

Generali Thailand

Generali Portugal

Jubilee Life Insurance Company Limited

Generali Poistovna A.S. 

COVID-19 Resources
GEB Network Partners
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Medication
Delivery

Telemedicine

Please note:  Capabilities vary by country and policy and may be subject to change.  
For further details on current capabilities and any associated costs, please consult your 
local policy, local insurer, or GEB Account Team.  
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5

implementing 
Q2 2020

for more information on Covid-19 resources from GEB Network partners please visit:  https://www.geb.com/covid-19/geb-network-coverages

Covid19 Network partner resources_4820




