GENERALI

GLOBAL HEALTH

Enjoy free access to our
independent virtual doctor service.

f.ll\ Download My Digital Doctor App, and access
this service worldwide* 24/7!

Multi-lingual
medical
practitioner and
specialists

Video
and audio
consultations

Accessible
from anywhere
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Our members and their dependents enjoy free access to My Digital Doctor. My Digital Doctor is an
independent online doctor service that can be accessed via the My Digital Doctor app or by selecting the
My Digital Doctor link on your Member Portal.

Organise phone or video consultations (“access to wi-fi or mobile networks is required) with internationally
certified doctors, in the language of your choice, and access medical practitioners in a fast and convenient
way.

Inquire about symptoms, medications or treatment plans in a private setting with full confidentiality, without
having to leave your home or work.

For more information on the services available with our plans, please visit your Member Portal.

Generali Global Health is a division of Assicurazioni Generali S.p.A. UK Branch,
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100 Leman Street, London E1 8AJ United Kingdom.



