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Generali Employee Benefits Network (GEB)
completes its largest digital transformation
project ever: eGEB

e Backed by the highest data privacy and protection
standards, eGEB further supports GEB’s clients end-
to-end.

e eGEB further improves customer experience,
capabilities on underwriting, actuarial and portfolio
risk management activities.

Luxembourg — Generali Employee Benefits Network (GEB) completes its
largest digital transformation project ever, eGEB, and confirms its bent to
innovation and data-centric position.

eGEB is an ecosystem of applications fully integrated that can answer new
market needs in terms of compliance on data privacy, business continuity and
cybersecurity and is also a paramount step to comply with IFRS17
requirements.

The eGEB program will provide to GEB a state-of-art and integrated
applications ecosystem. End-to-end processes automation is assured from
the ingestion of information flows - provided by Network Partners - to the
reporting production for the client results, assuring an improved data
granularity and a 20 times more computing power than the previous system.

Ludovic Bayard, Generali Employee Benefits Network CEO, stated:
“eGEB represents a key step to secure our leading position in the employee
benefits market over the long term and will be truly beneficial to our clients
and our business. | believe one of our greatest assets can be seen in the way
we innovate for our clients and in the way we work every day to speak their
language, understand their most troubling concerns and protect their
interests. Our sector is on the verge of becoming even more data and
technology based. With eGEB we further digitalize our processes and
workflows, to become more and more integrated with our global partners
platform to allow us being always at the forefront for our customers”.
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eGEB is fully connected to the quotation and renewal processes, supported
by the front-end CRM system, and guarantees enhanced capabilities on
underwriting, actuarial and portfolio risk management activities.

GENERALI EMPOYEE BENEFITS

GEB is the Generali Group’s global employee benefits platform protecting employees of multinational Corporates and
enhancing their wellbeing through a dedicated eco-system of services.

Present in more than 120 countries thanks to its network partners, GEB is a leading provider of local insurance products and
related services for life, pension, accident and health as well as global solutions: captive, pooling, global underwriting to
support its customers in the governance and steering of their worldwide exposures.

The GEB network operates through 12 Regional offices worldwide coordinated by its headquarter in Luxembourg (Assicurazioni
Generali SpA- Luxembourg Branch).
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