Virtual Care Services
from GEB Network Partners ESeleyr
GENERAL

Virtual Healthcare services to support employee health at a distance: Employee Benefits Network
Telemedicine, Medication Delivery and Employee Assistance Programmes (EAP)
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1-Bermuda: local partner currently working with Bermuda Health Council to amend regulatory guidelines to permanently provide access to telemedicine services

2-Canada: Provincial governments provide telehealth services for free. Sun Life offers a virtual care service at an additional cost.

3-China: Using the telemedicine service creates a claim under Outpatient services.
4-Dominican Republic: from Jan 2021 only executive plans will include this service free of charge
5-Greece: Telemedicine currently available for individual plans; not yet available for groups
6-India: Cost varies based on the plan offered through the local insurer.
7-Italy: available via TPA WelLion

8-Mexico: nurseline providing medical guidance is available
9-Mobile/Intl employees: this service provides medication delivery between countries (cross-border shipments)
10-Poland: available as a standalone COVID-19 product, offered in cooperation with Europ Assistance
11-Vietnam: nurseline providing medical guidance is available

for more information on GEB's health & wellbeing capabilities visit www.geb.com/health-wellbeing

Fiease note: 1) 1nis aocument wiil be conunually upaatea witn new INfrormartion as It becomes avalapie. blank Spaces in tne gria aoove inaicate mart
information is still being sought from the local partner; 2) Capabilities vary by country and policy and may be subject to change. For further details
on current capabilities and any associated costs, please consult your local policy, local insurer, or GEB Account Team.
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