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What is Irritable Bowel Syndrome (IBS)?
Irritable Bowel Syndrome (IBS) is a gastrointestinal disorder impacting digestion and creating pain, 
cramping, discomfort and bloating.  It is a chronic condition that can be managed through lifestyle 
changes, medication and stress management.

How is IBS diagnosed?
There is no test to diagnose IBS. However, your doctor can prescribe several tests to rule out other 
diagnosis. These tests can include diagnostic procedures or laboratory tests such as:

• Colonoscopy:  an examination of the entire length of the colon using a small, flexible tube;

• CT scan: the scan captures images of the abdomen and pelvis to identify possible other causes 
of symptoms;

• Upper endoscopy: a long, flexible tube is inserted through the throat and down into the esoph-
agus.  A tissue or fluid sample may be collected during this process, and the tube is fitted with a 
camera allowing your doctor to view your upper digestive tract;

• Lactose intolerance tests: Lactase is an enzyme needed to digest the sugars in dairy prod-
ucts.  By assessing your lactose intolerance through a breath test, your doctor can determine 
where this may be a cause of your IBS symptoms.  You may be asked to reduce or remove milk 
products from your diet before and/or after this test;

• Breath test for bacterial overgrowth: a breath test can also help identify if there is an over-
growth of bacteria in the small intestine.  Presence of bacteria can indicate diabetes or another 
disease that impacts digestion;

• Stool tests: the stool may be evaluated for bacteria, parasites or bile acid which can all impede 
digestion.

Over the next few days you’ll receive more information to help you learn about IBS.
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What are the symptoms of IBS?
Symptoms may include abdominal bloating; cramping or pain during bowel movement; feeling of not 
being able to empty bowels completely; changes in stool appearance or frequency; gas or mucus 
in stool.

What are the treatment options?
Symptoms are treated by a combination of dietary changes, medication and psychological thera-
py.  Mild symptoms can be managed through dietary changes such as the avoidance of  triggering 
foods, eating a high fiber diet and increasing fluid intake. Getting enough exercise and sleep is also 
important to maintaining overall gut health.  Moderate to severe symptoms may require medications 
including: Fiber supplements; Laxatives; Antidiarrheal medications; Anti-cholinergic medications; 
Antidepressants; Pain medication; Specific medications developed for the treatment of IBS.

Mental health in IBS management
Whether symptoms are mild, moderate or severe, stress management is essential to managing 
symptoms.  IBS is sensitive to stress due to immune system links between the gut and the brain.  
Because of this, it is critical that the treatment of IBS includes an understanding of how patients can 
manage stress and stress-induced responses.  Interventions for stress management can include 
medication, meditation, deep breathing and exercise.
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Irritable Bowel Syndrome - Email Series
Below you’ll find pre-drafted content and images that can be used in an email campaign to help educate employees about 
Irritable Bowel Syndrome (IBS).  Please feel free to share this with your employees; you may also wish to include information on 
any telehealth services (if available) and other health plan features.




