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CHILE
GEB Network Partner: Seguros de Vida Suramericana S. A. 

Seguros de Vida is part of the Sura Group, a 
leader in the Latin American financial services 
and manufacturing industries.  

Subsidiaries include companies in the bank-
ing, insurance, pension/investment and asset 
management sectors, and companies in the 
energy, construction, infrastructure and food 
industries.  

Founded in 1989, Seguros de Vida offers a 
comprehensive range of benefit products for 
the market including individual and group Life 
and Medical insurance.

Key plan management capabilities include:

 - Group and individual Medical coverage;

 - Group Medical plans may be customised 
to include member cost-share compo-
nents such as co-insurance, deductibles, 
separate limits for brand name vs generic 
drugs;

 - National provider network offering access 
to discounts on certain services (including 
services received from certain pharmacies, 
labs and clinics);

 - Online member portal for self-service ac-
cess to e.forms, benefit details, claims 
submission and tracking, reimbursement 
status, e.medical card;

 - Member service centre providing assis-
tance with benefit questions, claims pay-
ment/reimbursement during normal busi-
ness hours.

In addition to comprehensive employee ben-
efit plans, Seguros de Vida also offers clients 
access to health and wellbeing support ser-
vices designed to help members Stay healthy, 
Return to Health and Manage Chronic Illness:

 - Workplace vaccinations;

 - Health education on key disease topics 
including cancer, obesity prevention and 
other chronic conditions.

HEALTH & WELLBEING

Chile annual medical trend: 7.0% AON; 6.3% WTW; n/a  Mercer (2020)   

MEDICAL PLAN MANAGEMENT

Note: capabilities vary by country and change periodically; for complete 
details on all current capabilities and programmes please contact your 
GEB representative.


