
v1_06.19

PORTUGAL
GEB Network Partner: Generali - Companhia de Seguros

Generali - Companhia de Seguros S.A. (Gen-
erali Portugal) was established in 1942 and is 
one of the largest insurance companies in the 
market.  Generali Portugal has repeatedly been 
recognised as having the most satisfied cus-
tomers in the market according to the National 
Customer Satisfaction Index.  Generali Portu-
gal offers group Medical, Life, Accident and 
Corporate Risk insurance.   

Key plan management capabilities include:

 - Highly tailored health plans may be cus-
tomised to include member cost-share 
components such as deductibles, co-pay-
ments, co-insurance with out-of-pocket 
maximums;

 - Extensive provider network with over 

10,000 contracted clinics/hospitals/doc-
tors offering discounts and direct payment 
arrangements;

 - Contracted centres of excellence for com-
plex care;

 - Network may be customised to suit client 
needs in terms of geography and/or spe-
cialty;

 - Network management team focused on 
credentialing, monitoring, cost contain-
ment;

 - Online member portal for self-service ac-
cess to e.forms, benefit details, claims 
lookup and reimbursement status;

 - A provider search engine where members 
can search network providers by location 
and specialty; 

treatment recommendations for complex 
care; 

 - Dedicated medical case management 
team providing assistance for complex 
care; 24/7 home healthcare telephonic 
support.

In addition to comprehensive employee ben-
efit plans, Generali - Companhia de Seguros 
also offers clients access to a range of health 
and wellbeing programmes designed to help 
members Stay healthy, Return to health after 
sickness or injury, and Manage chronic illness:

Stay healthy
Quarterly health newsletters and education-
al information; tailored messages via SMS to 
steer members to healthier lifestyle choices.

Return to health
Access to a dedicated wellness network, pro-
viding complementary wellbeing services to 
improve patient quality of life, and physical and 
mental wellbeing.  Services include: psycho-
logical counselling, nutrition counselling, ge-
netic testing, acupuncture, homeopathy, chi-
ropractic care, shiatsu, thalassotherapy, spa 
services and more.

Manage chronic illness
Medical case management and Medical Sec-
ond Opinion services to guide chronically ill 
patients to treatment alternatives.

HEALTH & WELLBEING

- Access to a Medical Second Opinion ser-
vice providing medical consultation and

Portugal annual medical trend: 3.5% AON; 2.8% WTW; n/a Mercer(2020) 

MEDICAL PLAN MANAGEMENT

Note: capabilities vary by country and change periodically; for complete 
details on all current capabilities and programmes please contact your 
GEB representative.


